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One Call 

For all laboratory instrument & service needs, 

Call our Call Center 

(800) 558–6377  
option #3 
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Researcher determines if corrective maintenance (CM) or 
preventive maintenance (PM) service is needed and calls 

Thermo Scientific Call Center at (800) 558-6377, option #3. 

Service provider contacts Researcher to troubleshoot over the 
phone and/or to arrange for a time for service. 

Service Provider Researcher 

Service provider 
completes service 

Thermo Scientific Call 

Center 

Service provider completed corrective maintenance (CM) service.  

Determines 
service is needed and 
contacts Call Center 

Dispatcher calls service provider on record or service provider 
of your choice to schedule service.  

How does the Call Center work? 

Dispatcher calls service 
provider 

Service provider 
contacts Researcher to 

troubleshoot and/or 
schedule service 

One Call Does It All! 
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Thirty days prior to a scheduled PM, Thermo Fisher Scientific 
identifies upcoming planned maintenance events.  

Service provider works with Thermo Fisher Scientific to 
arrange for a time for PM service. 

Service Provider Asset Owner 

Service Provider 
completes PM 

Thermo Fisher Scientific 

Service provider completed preventive maintenance (PM) 
service.  

Provides asset 
availability 

Thermo Fisher Scientific contacts the Asset Owner for asset 
availability and coordinates with the assigned service provider 

to perform the PM.  

How does PM Management work? 

Contacts Asset Owner 
for asset availability.  

Coordinates with Service 
Provider to perform PM. 

Service Provider works 
with Thermo Fisher 

Scientific to schedule 
service 

Identifies upcoming PMs 
30 days prior 
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Benefits to You 

!!Calls are answered by a live dispatcher (M-F, 7:30-6pm CT) 

!!Relationships & level of service with your current preferred 

service provider are maintained  

!!Service providers are notified of your upcoming PMs & you are 

contacted to coordinate the service date 

!!Inventory accuracy is maintained as we continually update 

instrument & equipment information 

Freeing you to focus on research, clinical trials, 

& economic development 


